
CareCredit Collateral Order Form
Let your patients know that you can help! Take advantage of the free tools and materials 
available to help you increase awareness about the CareCredit credit card as a payment 
option. To place an order, please send this form to HSCommunications@carecredit.com.

Want customized training  
or training materials?
Email us at HealthSystemSupport@CareCredit.com for 
more information on our customized training options 
for your team. Whether you are looking for skills training, 
help discussing CareCredit or our Advanced Business 
courses, we can tailor a program to meet your specific 
needs. 

Contact us today to discuss how we can  
help elevate your team’s performance.

Patient-facing communications:

Window clings

Qty.

Clipboards

Qty.

Brochures

Qty.

Waiting room lobby 
slides/videos

Qty.

Staff communications:

Tips and scripts 
flipbook

Qty.

*Must be 18 or older to apply, must be 21 or older to apply by phone.
Epic and MyChart are trademarks or registered trademarks of Epic Systems Corporation. 

Paying with CareCredit in AdventHealth’s MyChart 
CareCredit cardholder or non-cardholder

Pay As Guest Option
Existing CareCredit cardholders can pay using this option without having to sign in to MyChart.

Other ways for patients to apply for CareCredit:

•  From the Main Menu (available from any page), under the “Billing” section, select “Financing 
with CareCredit.”

• From the “Billing Summary” page, click on the “Pay Now or Apply” button in the CareCredit banner.

• From the “Billing Summary” page, go to the sidebar and click on “Pay Now or Apply” in the CareCredit banner.

When patients click on the “Pay Now or Apply” button or on “Financing with CareCredit” from the Main Menu, 
they will be brought to a CareCredit landing page where they can apply or pay.

•  Click on the “Make a One-time Payment” button from the AdventHealth “Pay Your Bill” page under the “Pay 
as Guest” option.

•  Enter CareCredit credit card information and choose an available financing option.

For additional CareCredit training or questions about the CareCredit program, 
please reach out to: AdventHealthSupport@carecredit.com.

carecredit.com/adventhealth (855) 844-0028*

Help patients pay with 
CareCredit in MyChart

MyChart 
overview guide

Qty.

Tear pads

Qty.

Door posters

Qty.

Pull-up banners

Qty.

Table tents

Qty.

Requestor name Shipping address

City State ZIP
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